SC DEPARTMENT OF CORRECTIONS

-JOB POSTING NOTICE (EOE)-
OPENI NG DATE: 05/ 24/ 16 CLOSI NG DATE: UNTIL FILLED
SCDC | NTERNAL TITLE: | T SERVICES SPEC |11 SCDC POSI TI ON #: 018094

HOURS/ VEEKLY: 037.50 SHI FT SCHEDULE: 02 WORK TI ME: 0900 AM - 0500 PM
LOCATI ON:  RESOURCE & | NFORMATI ON MGMT - ADM NI ST, CCLUMBI A ( RI CHLAND)

STATE JOB TITLE: | T SERVICES SPECI ALI ST 111 STATE JOB CLASS: AM52

PAY BAND/ LEVEL: 05 A

BAND: 05 SALARY RANGE $ 032838 - $ 060760 SPECI AL | NCENTI VE: NO
H RI NG SALARY RANGE: $ 031805 - $ 041086 SCEI'S POSITION #: 61016607

M NI MUM AND ADDI TI ONAL REQUI REMENTS:

A HI GH SCHOCL DI PLOVA AND EXPERI ENCE | N OFFI CE AUTOVATI ON

SYSTEMS, DATA COVMUNI CATI ONS SYSTEM DESI GN, | NSTALLATI ON,

OPERATI ON, REPAI R, SALES OR MARKETI NG OR PROCESSI NG OF

I NFORMATI ON I N A DATA PROCESSI NG ENVI RONMENT OR RELATED

SYSTEMS. AN ASSCCI ATE' S DEGREE OR A BACHELOR S DEGREE IN A

RELATED FI ELD MAY BE SUBSTI TUTED FOR THE REQURI ED WORK EXPERI ENCE.
(OR AN ACCEPTABLE EQUI VALENCY AS APPROVED BY THE DI VI SI ON OF STATE
HUMAN RESOURCES) . ASSOCI ATE DEGREE AND THREE (3) YEARS EXPERI ENCE AT
A HELP DESK OR I N A CUSTOMER SERVI CE ENVI RONVENT PREFERRED. MJST HAVE
BASI C PC SKILLS AND BE ABLE TO UTI LI ZE W NDOAS BASED, WEB BASED AND
VAl NFRAME BASED APPLI CATI ONS.

DESCRI PTI ON OF DUTI ES:

PROVI DE FI RST LEVEL SUPPORT AND HELP DESK SERVI CES FOR USERS OF SCDC
MAI NFRAVE SYSTEMS, PC NETWORK AND TELECOVMUNI CATI ONS. WORKS ON THE
HELP DESK WHICH | S THE PO NT- OF- CONTACT FOR ALL PASSWORDS, USERI DS,
AND ACCESS QUESTI ONS AND PROBLEMS. ALL | T AND TELECOVMUNCATI ONS
HARDWARE/ EXCHANGE/ REPAI RS TO | NCLUDE: PC S, DUMB TERM NALS, PRI NTERS,
CARD SCANNERS, PAGERS, RECEI PT PRI NTERS, TELEPHONES, CELL PHONES, ETC.
SERVE AS BACK- UP TO OTHER HELP DESK STAFF MEMBERS | N THE PERFORVANCE
OF THEI R DUTIES. CREATE HELP DESK TI CKETS TO ENSURE PROWPT TROUBLE
SHOOTI NG AND Tl MELY RESPONSES TO END USERS. MJUST BE ABLE TO LI FT FI FTY
(50) POUNDS. MJST BE ABLE TO SERVE ON A ROTATI NG ON- CALL SCHEDULE FOR
AFTER HOURS COVERAGE.

COMVENTS:

RESUME REQUI RED.  ** RE- ANNOUNCEMENT* *
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